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Connecting Classrooms is a three-year programme 

(2018-2021) which provides opportunities for pupils in 

Jordan and in other countries to learn about global 

issues, as well as to develop key transferable skills. The 

programme is in partnership with the Foreign, 

Commonwealth & Development Office (FCDO) and 

delivered by the British Council. The fourth phase of  the 

Connecting Classrooms was launched in September 

2018, and provides flexible support to meet education 

priorities. The programme offers support at school and  

policy levels to develop core and transferable skills, 

inclusive education and school leadership. Connecting 

Classrooms has a range of approaches, including 

consultancy, professional development for teachers 

and school leaders and international school 

partnerships. The core objective of Connecting 

Classrooms is to deliver high quality education for 

young people. In order to do this, teachers need to 

continuously evolve and improve their professional 

practice. The programme aims to support school 

systems to develop their pedagogy through: 

• Professional development for teachers and 

school leaders; 

• Sustainable partnerships between schools in the 

UK and Jordan; 

• Professional dialogue opportunities for policy 

makers that will support national and regional 

level debate, reflection, and action; 

• Awards to schools which are successful in 

developing young people equipped with the 

knowledge and skills  to live and work in a 

globalized economy; 

• Providing online access to high quality resources 

to support teachers in delivering improved 

learning outcomes for young people. 

Jordan specific country thematic focus areas: 

- Core / transferable skills 

- Inclusion 

- School leadership 
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   STATISTICS  Policy makers events 
6 Face-to-face events 

Attended by policy makers from Jordan: 

    MENA Study Visit in 2018 - UK 

Connecting Classroom Conference in 2018 - Lebanon 

Salzburg Global Seminar conference in 2018 - 

Austria 

Instructional Leadership training in 2019 - Lebanon 

Educational World Forum in 2020 - UK  

Senior Leadership Study Visit in 2020 - UK 

 
8 Virtual events 

Attended by policy makers, senior 

practitioners and community members 

from Jordan 

- Building inclusive education systems and schools 

- Encouraging Instructional Leadership 

- Enhancing the Curriculum conference 

- Mental Health and Well - Being in Schools 

conference 

- Inclusion and Covid-19 Webinar etc. 

 
Inclusion and Covid-19 webinar 

This webinar was delivered virtually by British 

Council on Jordan’s experience of promoting 

and enabling inclusive education. This webinar 

focused on what policy makers and system 

leaders can do to create an inclusive education 

plan for responding to Covid-19 for the benefit of 

students and new teaching and learning needs 

of educators, as well as schools returning after 

lockdown. 

 
 
 
 
 
 
 

     In total 18 Policy Makers from Jordan participated 

     in Face-to-face and virtual events in 2018 - 2021. 

 



 

 

STATISTICS 
Engagement with external 

stakeholders 

 
SEND Scoping visit 

 
During 2019/2020, we started an audit to support the 

relevant stakeholders with a SEND review of their work 

to have the greatest impact during SEND Scoping visit. 

The following was planned: 

- conduct the SEND Scoping visit to showcase areas 

for development of SEND in Jordan and provide a 

series of evidence-informed recommendations where 

the British Council fits the best to improve the quality of 

SEND provision and practice in Jordan based on the 

10 years plan for Inclusion Strategy for Jordan; 

- investigate the current context and the rationale for 

change and including references to national statistics 

on special educational needs focusing on Curricula 

and teaching strategies and Capacity building 

professional capabilities. 

 
Due to Covid-19 and travel restrictions the visit was 

cancelled.  
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Collaboration with Ministry of 

Education 

We focused on building an official collaboration 

between the Ministry of Education and the British 

Council to implement Connecting Classrooms 

programme in public schools. We working on 

receiving the final approval of MoU from Prime 

ministry and legal department. 

 
 
 

Impact evaluation of the 

project 

Ongoing Impact Evaluation of the project with 

Integrated company. The purpose of this 

evaluation is to assess the relevance, 

effectiveness, efficiency, impact and sustainability 

of the Connecting Classrooms programme, and to 

develop an appropriate evidence base that feeds 

into the global evaluation of the programme, that 

will be shared with external stakeholders 

supporting re-introduction of Connecting 

Classrooms with new education partners in 

Jordan; primarily the MoE. 



 

 

STATISTICS 
International School Award (ISA) 
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29 Schools in Jordan submitted their ISA portfolios on 15th June 2021: 

- 14 UNRWA Schools 

- 7 Military Schools 

- 8 Public Schools 

As a result of portfolios' assessment and evaluation, the schools were rewarded: 

- 14 UNRWA schools – all of them received full awards 

- 7 Military schools, out of them 4 schools received a full award, 2 schools - Intermediate level and 1 

school - Foundation level 

- 8 Public schools, out of them 5 Public schools received a full award, 1 school -  Intermediate level, 2 

schools - Foundation level 

The Awarding ceremony will take place on 16th September 2021. 

 

ISA Ambassadors participated in series of online support webinars and meetings. The events helped in the 

following: 

• Spreading more awareness among teachers involved in ISA about how to tackle Covid-19 issues 

along with their classes; 

• Learning more about mental health and well-being and how to apply some practical and fun activities to 

empower the potential of the students; 

• Being more exposed to the different ways of teaching. 
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Move from face-to-face to virtual delivery 

 

In Jordan from the time of the pandemic (March 2020) we have shifted all our programme activities to online 

delivery. 

Challenges: some participants faced technical issues such as bad internet connection,  also we had some drop-

outs because some of participants were infected by Covid-19, either them or their families. 

However, with joint efforts of our trainers and participants, the courses were delivered, teachers completed all 

the necessary assignments and were rewarded the certificates. 

 

In general, the virtual delivery was very successful considering the difficult situation with schools’ move to online 

teaching. We successfully met our targets and reached to many teachers and leaders from different areas of 

Jordan. 



 

 

   STATISTICS 

Professional development 
 

 
274 teachers trained: 

- 125 UNRWA school teachers 

- 149 Military school teachers 

on following courses: 

 
- Communication & Collaboration 

- Critical Thinking & Problem Solving 

- Digital Literacy 

- Creativity & Imagination 

- Citizenship 

- Student Leadership & Professional 

Development 

 
 

98 school leaders trained: 

- 54 UNRWA school leaders 

- 44 Military school leaders 

on following courses: 

- Leading Core Skills 

- Instructional Leadership 
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Our partners in Jordan 

UNRWA 

Schools of Military Culture  

Ministry of Education 

 
 
 

Schools engagement 
 

Total 274 schools were engaged in different 

activities in Connecting Classrooms Phase 4: 

150 UNRWA schools 

116 Military schools 

8 Public schools 

 
 

Out of them 29 schools engaged in ISA activities: 

14 NRWA schools 

7 Military schools 

      8 Public schools 
 

And out of them 17 schools engaged in 

International Partnerships: 

11 UNRWA schools 

6 Military schools 
 
 
 

Gender data of all participants of the 
events in Phase 4 of Connecting 
Classrooms: 

 
59.4 % males 
40.6 % females 

 

In 2021 five new UNRWA schools in Jordan were 

matched with UK schools for Supported 

Partnerships. 
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Teachers testimonials on professional development courses: 
 

Critical Thinking & Problem-Solving course: 

 

It has been helpful and thoughtful to see how teaching can be more useful and focused. This course helped 

me understand the needs of my students and how a teacher can make his or her students more aware of the 

true and false statements and beliefs around them. Me and my colleagues need more of these courses. Thank 

you, British Council! Imad Zahran / UNRWA School / Jordan 

 
Communication & Collaboration course: 
 

The training of “Communication & Collaboration” has helped me to gain, improve and develop a lot of 

knowledge and skills moving me towards a desire, a passion to a journey of learning and education. The 

course empowered me with information and skills that are very important in my career as a teacher at UNRWA. 

I think the British Council is the right place for this. Ameera Abu Teen / UNRWA School / Jordan 

 
Critical Thinking & Problem-Solving course: 
 

A wonderful and useful training, as I have acquired the new skills that keep me up with the development that 

has occurred in education. I have also transferred these skills to the rest of the school's teachers, and thank 

you again for this training. 

Murad Al Wedyan / Military School / Jordan 



 

 

     MEDIA COVERAGE 

Inclusion and Covid-19 webinar 

Press release on Inclusion and Covid-19 webinar 

was published on 8th and 9th November 2020 

through below Communication channels: 

- Ammon News 

- Kul Youm Petra 

- Ad-Dustour 

- Al Maqar 

- MENA FN 

- Hawa Jordan 

- Nabd 

- Jordan Times MENA 
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Mental health and well-being 

Press release on Mental Health and Well-Being 

event was published on 14th and 15th February 

2021 through below Communication channels: 

- Ad-Dustour (Newspaper) 

- Al Maqar 

- FN.com 

- Hawa Jordan 

- Nabd 

- Jordan Times 

- Zawya 



 

 

     MEDIA COVERAGE 

Inclusion and Covid-19 webinar 
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Summary Report of Policy Dialogue on Inclusive Education and Covid 19 

was published on 24th November 2020 on the Operational Portal of the Education Sector Interagency Working 

Group of Jordan – ESWG. 

 

 
 
 
 

Press release 
 

on Professional Development courses for 

teachers and school leaders was published 

by Online News Agencies MENAFN and 

Nabd on 19th May 2021 
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Annual professional partnerships event 

Press release on the Professional Partnerships event (took place on 13th - 15th February 2018 in Jordan). 

The event provided a funded opportunity for teachers from the UK and MENA region to meet each other and 

share knowledge and plan implementation of core skills in the classroom. Teachers from Jordan had a chance 

to meet UK teachers and school leaders, they visited schools together and shared knowledge through the 

various training sessions provided throughout the event. 

 

                     

                     

                         Contact details: 

                         British Council Jordan 

                         39B Rainbow Street, First Circle, Jabal Amman, 11118 

                         Sarah.Alghazou@britishcouncil.org.jo 

                         Yuliya.Dhingra@britishcouncil.org.jo 
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